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RESALE CENTER

The Resale Center of Catholic Family 
Service continues to make helping needy 
families its top priority with donations 
of quality clothing, furniture and house-
hold items.  In recent years, the staff of 
the Resale Center realized that donations 
for children seem to be the hardest to 
come by, and even with many generous 
donors, we often lack sufficient donations 
specifically for kids.   And so in 2009, 
what had been our annual coat drive for 
children is evolving into a more exten-
sive program that will benefit children 
helped through various CFS programs 
over a number of months.  This program 
is called CHILDREN NEED, and will 
help youth through the At Risk Youth 
Program, Emergency Assistance and the 
Resale Center.  CHILDREN NEED will 
supply children and their families with 
school supplies, coats, shoes, clothing and 
food.  Beginning in July until the end of 
the year, the Resale Center staff will be 
highlighting the various needs of children 
each month.  This program is designed 
to raise awareness of children’s needs in 

our community, as well as to directly benefit 
disadvantaged children and their families.  
For more information on CHILDREN 
NEED, please contact John Vasquez, Resale 
Center manager, at 763-8315 or email him 
at resalecenter@cfslubbock.org. 

FAMILY LIFE SERVICE 

The Elderly Outreach Program of Catho-
lic Family Service was recently awarded the 
highest rating possible from the Lubbock 
Area United Way in its application for fund-
ing for 2010.  The Elderly Outreach Pro-
gram helps low-income people 60 and older 
living in Lubbock County with prescription 
medications, dental care including dentures, 
eye exams and eyeglasses, and hearing aids.  
This program has been a vital service of 
CFS for 15 years, and assists over 400 needy 
elderly people each year.   

The Adult and Family Counseling 

Program is benefitting from a student 
intern, Lacy Simon, who is completing her 
internship at Catholic Family Service.  Lacy 
is working primarily with adults and couples 
in the counseling program, and she is certi-
fied to offer pre-marital counseling using a 
State of Texas approved curriculum called 
“Great Starts.”  This marriage preparation 
program is offered free of charge through 
CFS’s Counseling Program, and comple-
ments parish marriage preparations.   

Sam Ortegon, the Program Coordina-
tor, continues to offer counseling in a 
group setting for persons who have anger 
management issues.  Two different groups 
are offered, one that is designed for both 
men and women who have encountered 
difficulties in their lives due to aggressive 
acting out behaviors, and the other for men 
who have committed an act of domestic 
violence against their partner.  To inquire 
about any of these counseling services, you 
may contact Sam Ortegon at 765-8475.  
Professional counseling services at CFS are 
offered on a sliding fee scale.  However, no 
one is denied service based on ability to pay.   
Beginning in late September, some early 
evening and weekend counseling sessions 
will be available.   

The Legalization Department of 
Catholic Family Service has seen a reduc-
tion in the number of clients it sees during 
the past year.  This is due to a number of 
factors, the main one being the lack of any 
significant changes in immigration law 
since the collapse of immigration reform 
in the last Congress.  The prospects for 
significant comprehensive immigration 
reform are now much improved with 
the new President and new Congress in 
Washington.  

To offset the lower numbers of clients 
coming through our doors, the Legaliza-
tion staff has been taking their services on 
the road on a regular basis, assisting new 
clients in Plainview, Texas.  The staff plans 
to conduct this outreach once a month, 
and so far, the number of clients helped 
each month has grown.  

Legalization Department Reaching Out to Families

CFS also plans to begin more radio 
programs to promote its services.  This 
radio outreach will be conducted by the 
Legalization Outreach Coordinator.  

CFS’s Legalization staff often act as 
advocates for their clients, as evidenced 

by this family’s case:  A parent needed our 
help in convincing US Immigration Ser-
vice that his four children are US citizens.  
The father is a US citizen and his children 
should have been declared citizens because 
of a provision stating that children under 
18 can become citizens if they were legal 
permanent residents at the time when the 
parent became a citizen.  The immigration 
officer the family was working with in the 
Dallas area wanted to deny citizenship to 
these young people, but with the persis-
tence of the CFS caseworker, and with 
all the relevant documentation properly 
submitted, a favorable decision was finally 
made and all four family members became 
citizens.  

Without the valuable assistance of 
CFS’s paralegal staff, the outcome for this 
family would have been quite different.   
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RETURN SERVICE REQUESTED
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Self Sufficiency Program Empowering Families
The Self Sufficiency Program of Catholic 

Family Service is funded by a Commu-
nity Service Block Grant from the City of 
Lubbock.  Because of the success of the 
program, the City awarded CFS additional 
funding to assist more families.  Currently, 
68 families are enrolled in this program, 
which helps primarily single parents com-
plete their college education so that they can 
find a stable job that provides a living wage.  
Nineteen of those enrolled are on track to 
graduate in December.  During 2008, 53 
persons were able to transition from poverty 
to an income that will sustain them and 
their families.  Due to the successful track 
record of the Self Sufficiency Program, there 
is normally a waiting list for enrollment.  
The Case Manager, Sabrina Robbins, works 
diligently to enroll those who are waiting for 
services, and the increased funding from the 
City has enabled her to move more people 
off the waiting list.  Those in the program 
who have already graduated this year are 
excited about their job prospects, even in 
this more competitive job market.  One 
student who earned her R.N. landed a full 
time nursing job.  Another student who 
graduated with a business major is actively 
interviewing for a related position.  

The Self Sufficiency Program has initi-
ated an exciting new program in partnership 
with the Family Financial Planning Program 
at Texas Tech University, which consists of a 
series of Family Financial Planning work-

shops hosted by CFS.  The first workshop 
was held at the end of May, and beginning 
in August, monthly workshops will be held 
on a number of topics designed to help fam-
ilies improve the planning and managing of 
their finances.  All of the workshops are free 
and open to the public.  Please call Sabrina 
Robbins (765-8475) for more information, 
or visit our website (www.cfslubbock.org) 
for the full schedule.  

The Comprehensive Energy Assistance 
Program (CEAP) has enrolled 47 house-

holds so far in 2009, and it is anticipated 
that about 70 families will be helped for 
the year, a substantial increase over 2008.  
Due to substantial water rate increases in 
the City of Lubbock, some of those helped 
by this program are struggling to keep up 
with their utility bills.  As the result of a 
generous private donor, CFS is now assisting 
the neediest of our CEAP clients with the 
additional funds needed to pay their water 
bills.  All receiving this extra assistance are 
most grateful for the help.  

Over 300 people attended a lively “NIGHT TO REMEMBER XVIII” on 
June 7, 2009, at the Catholic Renewal Center. 


